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1. MUC TIEU PAO TAO

1.1. Muctiéu chung

Dao tao clr nhan dai hoc nganh Quan tri dich vu du lich valr hanh cé pham chat dao dirc, chinh tri, st
khoe t6t; ndm virng kién thirc co ban vé kinh té, quan |y vaquan tri kinh doanh; co kién thtrc chuyén sau
vé quan ly, kinh doanh dich vu du lich val hanh dap (*ng yéu cau hdi nhap qudc té; cé kha nang tu duy
doc lap vatu dao tao thich nghi véi yéu cau clia cong viéc.

1.2. Muctiéu cu thé

1.2.1.V& kién thirc: Clr nhan dai hoc chuyén nganh Quan tri du lich ndm virng hé théng kién thirc co
ban vé kinh té, quan ly va quan tri kinh doanh, khoa hoc nhan van; cé kién thirc chuyén sau vé quan tri
doanh nghiép du lich, quan tri TOUR, du lich sinh thai, du lich van héa, quéan ly va phét trién diém dén
du lich, cung (rng san pham du lich; kién thirc vé quan ly céc loai hinh du lich khac, quan ly du lich bén
virng; quan ly du lich quéc té.

1.2.2.Vé k§ nang: Co k¥ nang tv van, ban va cung (rng céc dich vu du lich cho khéch; k¥ nang thiét
lap va duy tri m6i quan hé véi cac nha cung cap dich vu va khach du lich; ky nang quan tri doanh
nghiép du lich, kj nang phan tich, 1ap ké hoach, t6 chirc thywc hién va kiém tra gidam sit TOUR, ky
nang lap quy hoach téng thé, quy hoach chi tiét phat trién du lich ; k§ nang thiét ké san pham du lich;
k¥ nang st dung hé thdng dit cho toan cau (CRS), hé thdng phan phdi toan cau (GDS); k§ ning nghién
ctru khoa hoc trong ITnh vire dich vu du lich ; k¥ nang lam viéc nhom; ky nang quan sat, phat hién va
gidi quyét van dé; k§ nang quan ly ban than, ...

1.2.3.Vé thai d0: Yéu nghé, co dao dirc va trach nhiém nghé nghiép cao; tv hao dan toc va hiéu
khéch.



1.2.4. Vi tri va noi lam viéc sau khi t6t nghiép: Chuyén vién trong ITnh virc quan ly va kinh doanh
du lich dac biét la trong cac co sé kinh doanh du lich, quan ly hoat ddng du lich tai cac di san ; cac
ITnh vure kinh doanh khéc; trong céc to chirc chinh phu, phi chinh pht vé du lich ; lam gidng vién, can
b nghién cliu trong cac co s& dao tao, vién nghién ctru vé du lich.

1.2.5.Trinh d6 ngoai nglr va tin hoc: Pat trinh d6 vé ngoai ngl va tin hoc theo chuan dau ra clia
Truong Pai hoc Kinh té qudc dan. C6 kha nang giao tiép bang ngoai ngit 2 (Trung/Nga/Phap)

2. THO1 GIAN PAO TAO: 4 nam

3. KHOI LUONG KIEN THUC TOAN KHOA: 130 tin chi

4. DOI TUONG TUYEN SINH: Theo quy ché hién hanh clia Bd Gido duc va
Pao tao
5. QUY TRINH BAO TAO, Pao tao theo hé théng tin chi, tich Ity da s6 tin

PIEU KIEN TOT NGHIEP: chi theo quy dinh ctia Chuwong trinh dao tao

6. THANG DIEM: Thang diém 10, thang diém 4 va thang diém
chi

7. CAU TRUC KIEN THUC CUA CHUONG TRINH BAO TAO

7.1. Kién thirc giao duc dai cwong 48 tin chi
(khéng ké GDTC va GDQP):

7.1.1. Kién thirc bat budc: 33 tin chi
7.1.2. Kién thirc lya chon chung cla Trudng: 12 tin chi
7.1.3. Kién thtrc lua chon: 3tinchi

7.2. Kién thtrc gido duc chuyén nghiép: 82 tin chi
7.2.1. Kién thirc bat budc cia Truong: 6 tin chi
7.2.2. Kién thirc chung ctia nganh: 30 tin chi
7.2.3. Kién thirc lya chon ctia nganh: 16 tin chi
7.2.4. Kién thirc chuyén nganh: 20 tin chi
7.2.5. Chuyeén dé thuc tap: 10 tin chi

8. DU KIEN NOI DUNG VA K E HOACH GIANG DAY



A . N MA | SO BO TRI CAC HOC KY
TT NOI DUNG CHUONG TRINH BAO TAO BM | Tc T3 T3 TaT5 T8
Téng sb tin chi 130
Kién thirc gido duc dai cuong 48
Kién thirc bat budc 33
111 Nhu’n.g nguyén ly ory bén Cl.Ja.Chu nghta Mac-Lénin 1 LNl 2 |2
Principles of Maxism-Leninism 1
5| 2 Nhu’n.g nguyén ly 00 ban Cl.Ja.Chu nghta Mac-Lénin 2 LNL 3 3
Principles of Maxism-Leninism 2
Tuw twéng H6 Chi Minh
3|3 Ho Chi Minh Ideology LT 2 2
Buong 16i cach mang clia Bang Cong san Viét Nam
414 Political Revolution Roadmap of the Communist Party of Vietnam LLDL 3 3
Ngoai nglr Sinh vién ty tich Iy vandp
5| ° Foreign Language NNKCH 9 chirng chi theo quy dinh
Toan cho cac nhakinh € 1
616 Mathematics for Economics 1 TOCB( 2 |2
Ly thuyét xac suat vathoéng ké toan 1
"1 7 |Probability and Mathematical Statistics 1 TOKT| 3 3
Phap luat dai cwong
818 Fundamentals of Laws LUcs 2 |2
9l 9 Tln.hoc dai cuong ikt | 3 Smh,wen tu tich lhy va_ nop
Basic Informatics chtrng chi theo quy dinh
10! 10 Cq s¢ van hoa Viét nam TVl 2 |2
Vietnamese culture
Lich st Van minh thé gi6i
i History of World Civilization DLLH| 2 2
Kién thtrc lya chon chung ctia Trwong 12
12| 1 [KinhEvimol KHMI| 3 | 3
Microeconomics 1
13| 2 [KINhEVImMO1 KHMA| 3 3
Macroeconomics 1
Quéan ly hoc 1
1413 Essentials of Management 1 QLKTI 3 8
Quaén tri kinh doanh 1
151 4 Business Management 1 QTTH| 3 3
Kién thirc lwa chon 3
(Sinh vién chon 1 hoc phan trong t6 hop)
Toan cho cac nhakinh € 2
Mathematics for Economics 2 TOCB




Hé thdng thdng tin quéan ly

16| 1 3
Management Information Systems THT
Xahoi hoc
Sociology NLXH
Kién thirc gido duc chuyén nghiép 82
Kién thirc bat budc clia Trrong 6
Ly thuyét tai chinh tién té 1
it Monetary and Financial Theories 1 NHLT| 3
18| 2 |Nowenly i€ toan KTKE| 3
Accounting Principles
Kién thirc chung clia nganh 30
19| 1 Klnh.te du lich . oLks| 3
Tourism Economics
Dia ly du lich
20| 2 Geography for Tourism DLLH 3
Quan tri kinh doanh du lich valir hanh
213 Travel and Tourism Business Managemnet DLLH| 3
Marketing du lich vakhéch san
22| 4 Marketing in Hospitality and Tourism MKMA 3
Quan tri nhan lyc trong du lich \a khach san
235 Human Resource Management in Hospitality and Tourism NLQT| 3
Quan tri tai chinh trong du lich vakhéch san
24| 6 Financial Management in Hospitality and Tourism NHTC| 3
25| 7 Phap luat kinh doanh Lukpl 3
Business Law
Tiéng Anh nganh du lich vakhéach san 1
26| 8 English for Hospitality and Tourism 1 DLLH| 3
Tam |y vagiao ti€p trong du lich
271 9 Psychology and Communication in Tourism DLKS| 3
Quy hoach va chinh s&ch du lich
28| 10 Tourism Policy and Planning DLLH| 3
Kién thirc lyva chon clia nganh 16
(SV tu chon 1 hoc phan trong mdi t6 hop)
Kinh t& lvong 1
Econometrics 1 TOKT
201 Nguyén ly thong ké 3
guyen ly trong ke
Principles of Statistics TKKD
Tiéng Anh nganh du lich va khéach san 2 DLLH
2| 2 English for Hospitality and Tourism 2 3
Kinh t€ Viét Nam KHEH

Vietnam's Economy




Di tich lich st vdn hoa va danh thing Viét Nam

Vietnam Historical - Cultural Relics and Tourism Attractions DLLH
Van héa am thyc va ton gido
. ' o 2

31 Culninary Culture and Religion DLKS
Tién trinh lich sir Viét Nam
History of Vietnam DLLH
Béo ve_m0| truong du I!ch DLLH
Protection of tourism enviroment
Van hoéa va dao dic kinh doanh

32 Business Ethics & Culture QTVHI 2
Van héa va hanh vi trong du lich quéc té DLKS
Culture and Behavior in International Tourism
Thuong mai quoc té
International Trade ™QT
Thanh toan qubc té trong du lich

33 International Settlement in Tourism NHQT) 2
Kinh t& quoc té
Internationl Economics TMKQ
Lap vaquan ly dv an dau tr DTKT
Investment Project Design and Management
Quan tri chat krigng dich vu

e Service Quality Management QTTH| 2
Quan tri quan hé khach hang MKM
Customer Real ationship Management A
Phan tich kinh doanh
Business Analysis KTQT
Thong ké du lich

35 Statistics for Tourism TKKD| 2
K& toan tai chinh
Financial Accounting KTKE
Kién thirc bat budc clia chuyén nganh 14
Quadn tri chién lvgc trong du lich vali hanh

36 . . DLLH| 3
Strategic Management for Travel and Tourism
Du lich van héa

37 ’ . DLKS| 2
Culture Tourism

38 Quan tri TOUR oLLul 3

TOUR Management




Du lich sinh thai
395 Ecological Tourism DLLH| 2 2
Phuong phap nghién ctiu trong Iinh vire kinh té - xa hoi
40| © Research Methods for Socio - Economic PTCC| 2 2
411 7 Be an mon h(_)(_: DLLH| 2 2
Essay on Tourism Management
Kién thtrc lya chon cta chuyén nganh 5 Sinh vién ty tich Ity vandp
(SV Iya chon 1 trong 3 ngoai ngir ) chirng chi theo quy dinh
Tiéng Trung 1
Chinese 1 NNKC| 3
42 1 |Tiéng Nga 1 nnkel 3 3
Russianl
Tiéng Phéap 1
French 1 NNKC 3
Tiéng Trung 2
Chinese 2 NNKEl 3
Tiéng Nga 2
43| 2 |Russian 2 NNKC| 3 3
Tiéng Phép 2
French 2 NNKCI 3
Chuyén dé thuc tap 10
ToOng so tin chi bo tri cho cac hoc ky 11(15(17 (20| 13 |24
TRUGNG KHOA TRUGNG KHOA BH TAI CHUC HIEU TRUONG
DU LICH VA KHACH SAN
Daky baky Daky
PGS.TS Pham Truong PGS.TS Pham Quang GS.TSTran Tho Pat






